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DCC (Direct Care Connect) solution helps Assisted living 
Facilities and Nursing Homes manage the communications 
and personnel more effectively.
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 Overview 
 

DCC (Direct Care Connect) solution helps Assisted living Facilities and 
Nursing Homes managing the communications and the personnel effectively. 

 
 

 Key Features 
 

 Immediate text display of patient, room and call status 
 Direct callback to patient room speaker 
 Automatic forwarding to alternate caregiver 
 Automatic patient assignment by shift 
 Dynamic text messaging from Caregiver Receptionist workstation 
 Real-time alarm, queue and caregiver status 
 Three Alarm Escalation Levels with email notifications 
 Fully programmable patient-caregiver-group assignments with 

individual alarm priorities 
 Comprehensive alarm and actions logging with customizable reports 
 Integrate with the top-selling nurse call systems 
 Alarm priority algorithms 

 
 

 Target Customers 
 

 Retirement Residences 
 Assisted Living Facilities 
 Nursing Homes 
 Long Term Care Facilities 
 Skilled Nursing 

 
 

Benefits 
 3rd-Party Nurse Call Systems integration 
 Quick and direct access to caregivers 

and staff 
 Higher level of patient care outcomes 
 Increased medical staff efficiency 
 Workflow optimization 
 Seamless integration with the best 

Panasonic digital telephone devices 
 Keep track of performance  

System Requirements 

 KX-TDA/ TDE/ NCP 
 DCC Host (recommended) – P4 2.5 GHz, 1 GB RAM, 10 GB free HDD space, 

Network card 100BaseT 
 Nurse Call Systems supported: 

 General Electric(GE StaffCall Pro, GE Dukane 6000) 
 Rauland Borg 
 Eiris (Eiris-EV2, Eiris-TAP) 
 Telergy 
 Visonic Spider 
 AUSTCO - UDP 
 Homefree 
 COMP 2 
 Systems Technologies, Inc. 
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System Requirements
KX-TDA/ TDE/ NCP DCC Host (recommended) – 
P4 2.5 GHz, 1 GB RAM, 10 GB free HDD space, 
Network card 100BaseT
Nurse Call Systems supported: 
General Electric (GE StaffCall Pro, GE Dukane 
6000); Rauland Borg; Eiris (Eiris-EV2, Eiris-TAP); 
Telergy; Visonic Spider; AUSTCO - UDP; Home-
free; COMP 2; Systems Technologies, Inc.

Benefits
•  Provides quick, direct access to caregivers

and staff
• Increases medical staff efficiency
• Workflow optimization
•  Seamless integration with the top-selling

3rd Party nurse call systems
•  Enables continuous wireless connectivity

between nurses, caregivers, coordinators, 
and patients

• Monitor Staff Performance and Efficiency 

Retirement Residences  |  Assisted
Living Facilities  |  Nursing Homes  |  
Long Term Care Facilities  |  Skilled Nursing

Key Features
•  Immediate text display of patient, room and call status
•   Direct callback to patient room
•  Automatic forwarding to alternate caregiver
•  Automatic patient assignment by shift
•  Dynamic text messaging to Caregiver

from Supervisor workstation
•  Real-time alarm, queue and caregiver status
•  Three Alarm Escalation Levels with email notification
•  Fully programmable patient-caregiver-group

assignments with individual alarm priorities
•  Comprehensive alarm and actions logging with

customizable reports
•  Integrate with the top-selling nurse call systems


